
© 2016 MWSE Zeszyty Naukowe Małopolskiej Wyższej Szkoły Ekonomicznej w Tarnowie, t. 29, nr 1, marzec 2016

Contents

Foreword   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9

MANAGEMENT
Janusz Berek, Identification of the desired competencies of employees  

on the example of the airline industry companies in Bielsko-Biała region  . . . . . .  13
aleksandra kawecka-endler, Beata Mrugalska, Possibilities of innovative 

shaping of work processes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  27
Leszek kozioł, BarBara Buzowska, Management practices and well-being  

of employees of local government units . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  39

ERGONOMICS
katarzyna Jach, The assessment of workload in case of multiple repetitive  

tasks performance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  51
Paweł krzos, Eye-tracking in software usability evaluation . . . . . . . . . . . . . . . . . . . .  61
Janusz ząBek, The concepts of sustainability and ergonomics in activities  

based on unnamed contracts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  71

MISCELLANEA
zenon Muszyński, The development of ergonomics in Poland and in the world . . . . .  87


